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To accomplish your course goals, use this study guide to enhance your understanding of the
text content and to be better prepared for quizzes and tests.  This convenient manual helps you
assimilate and master the information encountered in the text through the use of practice
exercises and applications, comprehensive review tools, and additional helpful resources.
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Questions hijack the brain. The moment you hear one, you literally can't think of anything
else. And that can be a powerful tool. 
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